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A Restorative-Strengths Perspective
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Abstract

The Duluth madel of batterer intervention Is based on a feminist critical theory paradigm that makes sense from
the point of view of the victim/survivor. Male batterers in treatment, however, may resist many of the precepts of
this model. Applying a restorative-strengths perspective to the group process and evaluation may enable us to
meet participants where they are and help reduce the resistance, denial, recidivism, and high dropout rates com-
mon with this group. Principles of restorative justice may be applied at the community level as well to reinforce

community standards of behavior.

THE DULUTH DOMESTIC ABUSE Intervention 'ro-
gram (DALY has been a revolutionary toree 1n its creation
ol the Coordinated Community Response to domestic vio-
lence. Since its inception in 1980, this Minnesota group
has become nationally recognized tor successtully coordi-
natng the efforts of communities on behalf of banered
women in an effort to end domestic violence (Pence &
Paymar, 1993; Shepard & Pence, 1999). Recogmizing the
futility of intervening solely on a case-by-case basis in a per-
vasive social problem, Puluth model community interven-
tion projects are organized around cight key components:

. Creatng a coherent philosophical approach cenrralizing
victim safety;

2, Developing “best practice™ policies and protocols tor
inrervention agencies that are part of an integrated
response;

3. Enhancing networking among service providers,

4. Building monitoring and tracking into the system;

5. Ensuring a supportive community infrastructure for
batrered women;

6. Providing sanctions and rehabilitaton opportunitics

tor abusers;
7. Undoing the harm violence to women does to children; and
Evaluating the coordinated communiry response from the
standpoint of victim safety (Pence & Shepard, 1999, p. 16).

This paper will focus primarily on providing rehabilica-
ton opportunities for abusers, The goal is 1o broaden per
spectives abour appropriate trearment by suspending our
feminist, critical theory paradigm focused on male power
and male privilege and assuming a strengths-restorative
approach geared roward the needs of all partics.

Duluth Model Education Groups
for Men Who Batter

The Duluth model education group design is based on
the premise that violence is used by men in order to control
women’s behavior and reinforce male dominance. Its focus
i therefore on reducing batterers” power over their victims,
and teaching these men new relationship skills (Pence &
Paymar, 1993,

The curriculum s built around the power and control
wheel (Figure 1), a teaching aid created with the input of
200 batrered women, and which illustrares their perceptions
of the dynamics of abuse in their relationships. The cogs of
the wheel describe micthods used by abusive men, in addi-
tion to or instead of physical violence, to maintain power
and control in the relationship. These methods are: coer
cion and threats, mumidaton, emotional abuse, isoladon,
mimmizing, denving and blaming, using children, using
male privilege, and cconomic abuse. Over the course of a
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Figure 1. Power and control wheel#

USING COERCION
AND THREATS

o Making and or carrving out
threats o do something to
hurt her © Threatening to
leave her, to commit
suicide, to report her to
welfare = making
her drop charges
» Making her do
illegal things

USING

ECONOMIC ABUSE
® Preventing her from getting
or keeping a job ¢ Making her ask
for money ® Giving her an allowance
 Taking her money ® Not letting her
know about or hiave access to family income

USING MALE PRIVILEGE
o Treanng her like a servant

o Making all the big deasions
* Acting like the “master of the cas-
tle” ® Being the one 1o define
men's and women” roles

USING
CHILDREN

» Making her feel
guilty about the children
» Using the children to relay
messages ® Using visitation
to harass her ® Threatening
to take the children away

POWER
and

CONTROL

USING
INTIMIDATION
s Making her afraid by using
looks, actions, gestures

= smashing things * destroying
her property ® abusing, pets
e displaying weapons

USING

EMOTIONAL ABUSE
* Putting her down » Making her

feel bad about herself ® Calling her
names © Making her think she’s crazy
* Playing mind games ® Humiliating
her  Making her feel guiley

USING ISOLATION
= Controlling what she does, who she
sees and talks to, what she reads where
she goes ® Limiting her ourside
involvement ® Using jealousy
10 justify actions

MINIMIZING,
DENYING AND
BLAMING

o Making light of the abuse
and not taking her concerns
about it seriously * Saying the
abuse didn’t happen * Shifting
responsibility for abusive behav-
ior ® Saying she caused it

PH¥Sic, VIOLENCE SEvA

2 Used with permission of the Domestic Abuse Intervention Project.

26-week program, participants are challenged to identify
their controlling behaviors from the power and control
wheel, replacing them with more respectful behaviors taken
from a complementary teaching aid, the equality wheel
(Figure 2). The cogs of the equaliry wheel describe methods
of negotiation and fairness, nonthreatening behavior,
respect, trust and support, honesty and accountability,
responsible parenting, shared responsibility, and economic
partnership (Pence& Paymar, 1993).

Although it is acknowledged that men enter the program
with differing backgrounds, problems, and circumstances,
and therefore differing accounts of their battering, it is pre-
sumed that the central issue is always the use of abusive tac-
tics to gain power and control. The facilitators are expected
to avoid getting sidetracked by discussion of participants’
personal problems, and to maintain a continuous focus on
power and control tactics, and methods for changing them.
The intent to control is presumed to be present in all par-
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Figure 2. Equalicy wheel.”
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4 Used with permission of the Domestic Abuse Intervention Project.

ticipants, and denial and minimization are expected behay-
iors. The facilitators must theretore be prepared to engage
in frequent and possibly almost continuous confrontation
(Pence & Paymar, 1993,

Limitations of the Model

Evaluation has been an integral part of the Domestic
Abuse Intervention Project since the project’s beginning
(Ritmeester, 1993; Shepard, 1993; Shepard, 1999; Shepard,

Falk, & Raschick, 2000). While a comprehensive review of
the literature is bevond the scope of this paper, questions will
be raised regarding the implicanons of observations made at
various levels of the system. Such quesdoning may serve to
broaden our perspective and suggest other modes of practice
and lines of inquiry.

Melanie Shepard reports on a 1987 DAIP study examin-
ing changes in abusive behavior both during participation in
the program and ar l-year follow-up (Shepard, 1993).
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Although women consistently reported more abusive treat-
ment than that which was reported by their abusers, signif-
icant reductions in both physical and psychological abuse
were reported during the first 3 months of the program.
Women also reported lower rates of abuse at the time of the
L-year follow-up.

only 10% of the time (Pence & Paymar, 1993), Possible rea-
sons suggested for this dismal statistic are that the program
challenges participants’ cherished belief systems, that individ-
uals entering the program voluntarily may do so for ulterior
motives, such as the possibility of lowering their penalties or

manipulating the victim into

In a later study, police and
court records of 100 former pro-
gram participants were reviewed
over a S-year period to derer-
mine recidivism rates (Shepard,
1993). Of this group, 40 were
identified as recidivists due rto
their having been arrested for
domestic assault, having been
subject to an order of protection
because of domestic assault, or
because they had been police
suspects for a domestic assault,
Although the program appears
to have a short-term impact on
the rates of abuse, the long-term
recidivism rate is disturbing.

Tincke Ritmeester reports on

Psychologically, treatment of
battering men ideally will help them
replace irrational thought patterns
involving jealousy and control needs
with more functional perspectives.
It may also help them to abandon

their egocentric worldview ...

returning to the relationship, and
that voluntary participants are
treated in the same manner as
court-ordered participants. The
perceptions of program  partici-
pants are not examined; however,
it does not appear likely that they
are enthusiastic about the benefits
of the program.

Data reported from multi-site
studies and meta-analysis includ-
ing other program models are
relatively consistent in regards to
recidivism and dropout rates
(Gondolf, 1997a; Gondolf,
1997b; Gondolf, 1999: Tolman
& Bennett, 1990), while also
reporting limited success in

a 1991 impact survey of 76 shel-

ters for battered women (Ritmeester, 1993), Although 55%
of shelters responding to the survey reported noticing a
decrease in violence as a result of the batterers’groups, 42%
reported no change, and 4% reported an increase. Addi-
tonally, 46% reported that there was no change in emo-
tonal abuse, 42% reported an increase in emotional abuse,
and only 12% reported a decrease. Ritmeester comments
that a staggering 88% of the shelters responding perceived
that the batterers’ programs either had no impact on reduc-
ing emotional abuse or actually increased emotional abuse
of women. The question has been raised whether men may
become less violent but substitute emotional for physical
abuse as a result of training. Certainly the thought that we
may be teaching men more cffective methods to control
their partners through emotional abuse is disturbing,.

A more recent study (Shepard, Falk, & Raschick, 2000
examined recidivism rates and victim reports of improved
well-being following their partner’s participation in an
enhanced domestic abuse intervention program (EDAIP),
which included improved coordination between agencies
involved. Although the enhanced program did seem to
resule in lower recidivism rates, these did not correlate with
victim reports of improvement in their situations. The
researchers report that 45% of women reported the men’s
program was helpful, 44% reported that they believed it had
no impact, and 9% reported that it was actually harmful.
This is an arca in need of further study.

In their curriculum description, Pence and Paymar report
that voluntary participants complete the batterers’ program

reduction of emotionally abusive
behavior (Gondolf, 1997b).

Ellen Pence (1999), comments on the changing philos-
ophy of the program in a recent review of the project’s
evolution. She describes an ideological shift that moved
professionals from their carly emphasis on psvchological
explanations for violence towards the notion that power
and control were the underlying motivation for barttering.
According to Pence, the DAIP staff believed their analysis
to be based on neutral observation, while they in fact
remained blind to the discrepancy between their theory
and the acrual experiences of the men and women with
whom they worked. While staff persisted in explaining the
underlying power motive, few men scemed to identify
with the explanation. In addition, attempts to explain vio-
lence by women against men, lesbian violence, and the
violence of men who were appalled by their own actions
further undermined the theory that violence was solely a
tool of control. According to Pence, the DAIP is now
coming to acknowledge that violence may come about in
many ways. Although it is still seen as a byproduct of dom-
inance and inequality in relationships, attempts are now
being made to understand male on female violence from a
more holistic perspective that takes into consideration
multiple views of reality.

Sensitivity to, and research into the perceptions of bat-
terers is badly needed if we are to effectively reach these
men. In a case study by one of the authors (Bednar, 2000),
a graduate of one program offered insights into what he had
to do to become nonviolent:

T
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ve gorten betrer ar st beeng able to talk and wse the
commnnication skills, or communieate instead of
wstng other forms of coercion.. L st blew evervthing
clear our of preporeion, and after a year of discussing
i, ot staried to sosnd kand of scrowy o suprd. T ased
to be Ldedn’t want to sound stupid or anvthing, so
puast wonddn 't talk aboset anythogg. And there wonld
e wo way to velease it other than to go out and pognd
on somelody, As long as we can talk—as long s me
and her can get along, or talk togethir, 1 tn't too
bad. We can wswally work things out fately decent

[t seems unlikely that such an individual would benefit
from confrontation regarding his need tor power and control.

A Biopsychosocial Approach

To understand the dynamics of male-on-temale violence,
we need o consider biological as well as cognitive and
sovial-psychological influences. In his study of bartering,
men, Marano (1993) links mrapsvehic deficits—a hyper-
sensitivity o abandonment, inability o control neganve
emaotions, and poor impulse control—with biological con-
dinons such as low serotonin levels in the braing high estos
terone production, and brain damage from head injury. He
also links them with cultural contribunons such as tradi
tional gender-role artirudes.

Biologically, the tendency toward antisocial, risk-raking,

and impulsive behavior may play a role in the development of

borh substance abuse and violence. Studies link low serotonin
in the brain to both aggression and addicuon, as well as to a
host of other behaviors (van Wormer & Bartollas, 2000).

Relevant to the alcohol-partner violence link, we know
the Ii:lim\ring:

o Approximately ane-half' of clinical spouse barterers have
significant alcohol problems (Tolman & Bennert, 1990).

*  One-half o two-thirds of married male alcoholics are
physically aggressive toward their partners during the vear
betore aleoholism rreatment (Gondolt & Foster, 1991 ).

* In men. the combination of bluc-collar status, drinking,
and approval of violence is significantly associated with a
high rate of wile abuse (Associated Press, 1996,

.

Binge drinkers, as opposed to daily drinkers, have an
inordinately high rate of reported assault {Gondolf &
Foster, 1991).

A biological proclivity toward aggression does not neces-
sarily mean control is totally absent. In analvzing the ratio-
nales of 18 batterers involved in group therapy, Pracek (1997
found that although most of the men complained of torally
losing control, usually in response to their wives’disturbing
remarks, their violence was very selective. For example, these
men did not artack people ourside their family. This scems to
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indicate a povehologreal component to their violence.

Many barterers have difficulties involving low seli-
esteem (Stosny, 1997} Afflicted with an inability to
compromise with others, they sce¢ themselves as power-
less vicums. Because of ther underhying feelings of inse-
curity, jealousy mav be an emotion with special meaning
for battering men, Marano (1993) summarizes recent
rescarch linking wife abuse with difficulty handling jeal:
ousy reactions, Violent men were found; in hypothetical
jealousy-provoking situations, to consistently misinter-
pret their wives™ motives as intentionally hostile. Nonvi-
olent men tn a comparison group did not feel personally
threatencd by the same scenarios, Abusive men, accord-
ing to Marano, may go into a rage when their wives go
out with friends, Treatment for such men mav involve
helping them ro see thar as Jong as they give their
spouses undue power over their emotions and behavior,
the abuse is hkely o continue. Their own overdepen-
dence on their spouses cause these men o resent, hate,
and sometimes even kill them.

Social factors link substance abuse and violence agamst
women in regard to cultural expecrations. In families in
which men are expected to beat their wives when drunk,
thev will be mnclined o do so. Gondolf (1995) argues
effecuvely thar the kev to the link berween alcohol abuse
and conrrol 1s in man's craving for confidence and con-
trol over others, a craving fostered by distortions of mas-
culinity. rooted in social upbringing. The effect of
alcohol, in turn, contributes to a misreading of social
cues through cognitive impairment and violence may
provide some immediate gratification. In all these ways,
theretore, we can grasp the need ro rreat male batrering
holisucally, as a phenomenon with biological, psycholog-
ical, and social components.

Although obtaining power and control may appear to be
the mntent of the batterer, it is unlikely that he himselt
defines the situation in this manner. By disregarding, or fail-
ing to take into account the batrerer’s own view of reality,
which may differ from ours and include a multitude of con-
tributing factors, we may acrually be creating the resistance
which is generally seen as endemic to this population, low-
cring our probability of success.

Some Alternative Viewpoints

[n his discussion of the dominating power of stories,
Hugh Rosen (1996 points out that the stories we construct
about ourselves and others nay constrict or empower us, We
may also find ourselves assigned to roles in the stories of oth-
crs, at times feeling powerless 1o act out our own. Applying
this thinking to the batterer who has been seripred as abu-
sive, controlling, and resistant, we can appreciare how the
use of negative labeling may perhaps be creating a situation
in which the batterer teels compelled o act out this part,
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Writing from a masculinist standpoint, Fernando
Mederos (1999) argues that the ideological rigidity of
Duluth Model programs has resulted in some unfortunate
consequences. The strict focus on accountability has served
to marginalize other important concerns such as the possi-
ble contribution of substance abuse, cultural factors, indi-
vidual differences such as levels of dangerousness, and what
he sces as the more positive aspects

relationship or in society. The ultimate focus is on restoring
the offender to the community rather than on simple pun-
ishment. The traditional justice system is an adversarial pro-
cess between an offending party and the state, which leaves
the victim and the victim’s needs out entirely. Restorative
justice stresses the involvement of three parties: the vicum,
the offender, and the community that has been affected by

the crime (Carey, 1996). ldeally,

of masculinity. In addition,
Mederos points out that there has
been a tendency to ignore or dis-
count recent rescarch that coun-
ters beliefs about such things as the
uscfulness of couples counseling,
same-sex violence, and the role of
poverty. He suggests that the basic
message of batterer intervention
programs may, in fact, be alien to
the very participants the model
was designed to serve.

From a spiritual standpoint,
Ronel and Claridge (1999) work
with batterers referred from the

Working with such a group can be
a feminist's worst nightmare. There
is a great deal of defensiveness to
overcome. Typical of victimizers,
many of these men perceive

themselves as victims ...

through direct participation by
each of these parties in the resolu-
tion process, the needs of all may
be addressed. The victim’s needs
rather than the needs of the state
become paramount, as the state
moves into the role of facilitator
rather than injured party. A grow-
ing interest in restorative justice
has been sparked, in part, by the
crime victims' movement and, in
part, by the growth of community
contlict resolution  programs
(Viano, 2000). Disillusionment
with the present system’s retribu-

Israel courts to increase their moti-
vation to change from an egocen-
tric outlook to an empathic view of others. In contrast to a
group process in which male batterers are scen as the
“cnemy,” the emphasis here is on caring relationships to
draw them closer to the prevailing society rather than alien-
ating them from it. The goal of this program is abstinence
from situations such as irrational thinking and arguing that
might lead to violence, ultimately resulting in recovery and
regaining of self-respect.

According to the authors, hundreds of abusive men have
gone through this spiritually-based program. A remarkable
aspect is the defusing of client resistance through the offer-
ing of unconditional love. Unfortunately, reports of success
with this method are anecdotal; no experimental rescarch of
treatment effectiveness has been provided.

Following this logic, let us examine an approach consis-
tent with but broader than the feminist paradigm; an
approach with the capacity to move a group of highly inse-
cure, well-defended men forward on the path toward self-
awareness and change. The restorative justice model, which
is based on a strengths perspective, starts where the client is.
This may prove to be the best and most pragmatic means of
reaching people who are notoriously difficult to reach.

The Restorative-Strengths Approach

Restorative justice is a nonadversarial approach to justice,
influenced by indigenous methods of settling disputes. This
approach is widely used in New Zealand and Canada, espe-
cially in work with juveniles. The aim is to right the wrong
that has been committed, and to restore the balance in a

tive model of justice and its failure
to rchabilitate criminals has also
given the restorative justice movement a boost. Geared
toward the needs of the victim, the offender, and the com-
munity, this form of justice is a true model of rehabilitation.

Combining the restorative model from criminal justice
with the strengths perspective in social work, we get the
yestorative-strengths approach. The strengths approach
focuses on client strengths rather than weaknesses, and on
positive qualities that can be tapped into for personal
growth. While seldom used in the field of corrections, the
strengths perspective has been widely applied in other dis-
ciplines, and embodics core values of the social work pro-
fession (van Wormer, 1999). The task of using a positive,
empowering approach with battering males presents a
major challenge to the therapist, however, especially to
the feminist therapist, who has been focused on stopping
the batterer’s abuse of power. And yet, when we under-
stand the psychology of interpersonal violence, especially
of violence perpetrated on a vulnerable family member,
we come to appreciate the need to both teach and model
noncoercive methods.

Taterventions need to be holistic, directed at each
aspect of the biopsychosocial model of social work. Inter-
ventions aimed at the biolggical level may include a refer-
ral to a substance abuse treatment center, to a scli-help
group such as Alcoholics Anonymous or Narcotics
Anonymous, or to a mental health center for a psychiatric
evaluation. If substance abuse has clouded thinking and
exacerbated negative feelings, treatment for alcoholism or
other substance abuse is needed in order for interventions

I
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aimed at the psvehological aspect of human behavior to
have the desired eftect. Psychologically, treatment of bat-
tering men ideally will help them replace irrational
thought patterns involving jealousy and control needs
with more functional perspectives. It may also help them
to abandon their egocentric worldview as they learn to
tap into their own inner strengths and acknowledge the
strengths of others. Learning to empathize with others
can be regarded as the culmination of the treatment
effort. The development of empathy furthermore helps
group members address relationship issues, learn fight-
ing-fair strategies of assertive but not aggressive commu-
nication, and move from the psychological to the social
realm. The social realm involves interaction and relation-
ships; problematic areas for men who resort to violence or
threats of violence to get their way,

The trearment of bartering men must help them learn
empathy and trust. Progress in this area is unlikely when
confrontive or shaming techniques further undermine the
batterer’s already precarious self-esteem, and leave him
feeling helpless (Bednar, 2001b; Murphy & Baxter, 1997,
Scalia ITI, 1994). An approach that meets individuals where
they are and models the type of behavior we would like to
teach may perhaps be more functional (Bednar, 2001b).

Treatment for batterers begins, as does all rrearment,
with establishing a relationship and motivating the parrici-
pants to work on their issues. [deally, men’s batterer groups
will be led by a male/female team or by a male therapist.
One of the authors, however, against dithicult odds, man-
aged to achieve rapport with the members of her men’s
group even though for a period she had o go solo. The
rapport was achieved through reaching out to cach indi-
vidual client where he was at that moment and in hearing
their stories. In the feminist tradition of doing collaborative
work with clients, Bednar (2001a) described her group of
court-ordered bartering men as follows:

The men felt victimized in o multitude of ways. From
thetr perspective: Their partners had been violent or
emotionally abusive; the police bad been brutal and the
system corrupt; being arrvested and jailed was humiliar-
ing and the Inbel of “batterer™ a pevsonal affront. These
men didn’t see themselves as dominating others, but
wanted to be able to control their aown lives. Evervihing
and everybody around them seemed determined to take
that control mway from them. Often this process secmed
to start in their own childhoods, when they themselves
were abused, or when they witnessed their fathers abuse
their mothers, No one protected them then, and they
learned to protect themselves. The only fecling states they
described besides “angry” weve things like “kind of OK,”
o “all right, I guess.” Nearly all had a bistory of sub-
stance abuse, and many pereeived this as pare of their
problem. (pp. 174-176)

Working with such a group can be a feminist’s worst
nightmare. There is a great deal of defensiveness to over-
come. Typical of victimizers, many of these men perceive
themselves as victims: victims of the svstem, of the mass
media, and of their partners. Use of the power and control
wheel may be fought with resistance. The Duluth model’s
cquality wheel, however, engages the men. One client
described from the source above, “lights up upon secing the
wheel and begins to explain how he’d like to get better at
accountability, respect, shared partnerships, He's sometimes
jealous and possessive, and demands accountabilicy of his
partner, and he’d like to see her ger more involved in deci-
sions” (Bednar; pp. 175-176). Moving from our focus on
deficits to a focus on strengrhs may help us to engage these
men more productvely.

The essence of effective treatment is meeting the clients
where they are. The ultimare goal of the therapy is put best
by Orme, Dominelli, and Mullender (2000) who define it
in terms of helping the men redefine masculinity along less
aggressive and more nurturing dimensions. For effective
functioning in social settings, they need to change their
behavior toward a more collaborative and egalitarian style.
These authors, however, recommend that any discussion of
family of origin issues as cansal tactors for their own abusive
behavior be avoided. Such a focus is seen as a shirking of
responsibility for present behavior.

A strengths approach, in partial contrast, makes use of
personal narratives to help clients discover where their fears
and distrusts are coming from, while simultancously identi-
tying their hidden strengths. This may require exploration
of family-of-origin issues. In the same way that self-love
leads to love of others, learning to understand oneself may
be a first step in learning to empathize with others.

Restorative justice methods also encourage empathy by
including the victims’ narratives in the conversation. Vic-
tim-oftender panels are used as a means of getting male
abusers to feel the victims® pain. Battered women and rape
survivors tell their stories on these panels. In hearing the
stories of pain and suffering that the crimes of violence
engendered, offenders not only feel for the victims as peo-
ple who were hurt by the careless or cruel behavior of oth-
ers, but often they get in tune with their own past
victimization. Getting in touch with their own feelings may
prepare them for the humanization/rehabilitation process.
In short, two themes-offender accountability and the
empowerment of crime victims—ideally come together in the
victim/offender initiatives. Just as offenders, in these
encounters, see the human ftace of victims, so the survivors
come to see the human face of offenders.

An important research question has not been adequately
explored: For whom, for which type of batterers, would a
restorative justice approach be effective? More precise
knowledge of batterer typologies may ultimately be used to
discriminate berween offenders who might reasonably be
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expected to benefit from such an approach and those who
are unlikely to benefit, or who paose too great a safety threat.
While batterer typology systems currently have limited clin-
ical utility (Langhmrichsen-Rohling, Huss, & Ramsey,
2000), we are able to screen out those who, for instance,
show anusocial tendencies, severe depression, or who have
a history of violence directed towards others ouwtside the
family. Jacobson and Gortman (1998 offer a typology with
important implicatons for rreatment interventon. Based on
their unique research monitoring 140 couples with electri-
cal sensors as they discussed marital problems, these authors
differentiared “cobras™ from “pit bulls.” The batterers who
were labeled cobras, unlike pit bulls, were internallv calm
and highly dangerous. A minority of batterers, these men
are sadistic, prone to death threats, and, as the authors
argue, belong in prison. Clearly, such individuals should be
screened from all victim /offender mediator programs.

Community Conferencing

The process of commumty confercncing as a wav of
etfecting justice tor victims of rape and battening is pracuced
in New Zealand with favorable results ( Braithwaite & Daly,
1998). Sentencing in such a system is handled by commu-
nity groups that include the vicum and her family, as well as
the oftender and individuals from his support system. Power
imbalances are addressed in various ways, such as hmiting
the right of the offender to speak on his own behalf, and
including community members in a sort of surveillance
team to monitor the offender’s compliance. Braithwaite and
Daly see the potental to use such methods safely by includ-
ing them in a “regulatory pyramid,” utilizing interventions
of escalating intensity in refractory cases. While more con-
ventional interventions such as imprisonment may still be
used for offenders who do not respond, they see community
involvement in decision making, as well as in ritoals of
shaming and community reintegration, as potentially more
beneficial, The victim and other members of the community
are given voice, and are able to bring social pressures to bear
on the offender while both protecting the victim and offer-
ing the option of rehabilitation to the offender.

Other reports involving successtul community conferenc-
ing in cases of severe family violence have come from
Canada from traditional native community ceremonics.
These are unlike traditional mediation methods used with
divorcing couples in that community involvement changes
the balance of power. Griffiths (1999), for example, pre-
sents the case of a Canadian aboriginal sentencing crcle
which took up the case of a man who, when drunk, beat his
wife. Seated in a circle, the vicdm and her family told of
their distress, while a young man spoke of the contributions
the offender had made to the community. The judge sus-
pended sentencing until the offender entered alcoholism
treatment and fulfilled the expectations of the victim and of

her support group, The ceremony concluded with a prayer
and a shared meal. After a period of ume, the woman who
had been victimized voiced her satisfaction with the process.
This case, as Griffiths explains, was clearly linked to the
criminal justice system. Others may be handled more qui-
etly, by wribal members. Griffiths concludes on a note of
caution: victims must play a key role throughout the process
to ensure thar their needs are met and that they are no
revictimized. This is a process we can expect to be hearing
much more about in the future. The emphasis on restora-
tion rather than retribution can be empowering to all par-
ties involved.

Feminist researcher Mary Koss (2000) advocates what
“communitarian justice,” a promising new model
in its victim-sensitive orientation. Such methods are apt to
be effective, notes Koss, because they draw on sanctions
abusive men fear most: family stigma and broad social dis-
approval. Such conferencing, as Koss further indicates, is
recommended for voung ottenders without extensive histo-
ries of violence.

she terms

How Restorative Justice Models
Meet the Needs of Victims

The restorative-strengths  approach described i this
paper, unlike a policy-based approach to restorative justice,
is also geared toward the treatment level. The goal of such
an approach is to help violence-prone men to take responsi-
bility for their actions while ac the same time developing
empathy tor their victims. Like restorative justice, the aim is
to build on positives so as to facilitate the oftender’s restora-
tion to the community rather than their further estrange-
ment from it.

In ongoing relationships, an ¢nd to the violence is of
course crucial, Treatment coupled with close supervision of
men who have engaged in battering are important elements
in curbing turther tamily violence. Sometimes restorative jus-
tice initatives at the communirty level take the form of com-
munity conferencing, as discussed in the previous section.
Participation by all parties is strictly voluntary and intensive
preparation precedes all such conferencing. Issues of power
and control for the vicim must be addressed {Umbreir,
2000). Hearing directly from the offender of his guilt and
remorse while receiving support from family members can
help the victim heal shile reducing feclings of self-blame. In
contrast, few traditional programs address the psvchological
needs of vicims in any meaningful way. Even in situations of
vialent ¢rime, community conferencing can help victims by
bringing the gravity of the violence that they have experi-
enced out into the open. The message to all concerned is
that any form of family violence is unacceptable. Such con-
ferencing can attend to the psychological as well as physical
abuse a survivor has experienced and counter her sense of
helplessness by involving her as an active participant in the
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process (Koss, 2000). Measures can be taken, morcover, to
reduce the survivor’s vulnerability such as in providing access
1o an individual bank account or transpartation, for example.

Conclusion

The Duluth model has mobilized communities for the
purpose of addressing the problems of domestc violence
and abuse. Tt has brought victims, service providers, and law
entorcement professionals together, ennching the conversa-
ton and yielding many creative solutions to problems.
While this maodel should not be discarded, moving toward a
more strengths-based, collaborative approach that acknowl
edges differing perspectives and considers the needs of all
mvolved may further enrich the conversation. The emphasis
on strengths and on restoration rather than on retribution
can be empowering for all parncipants. Including the
oftender, the victim, family members, and the communmty in
the dialogue can help break the destructive cvele of violence
through increasing the connections berween family and
other community members.
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