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Removing a Service Indicator (Hold) from a Student 
Using Advisor Center 
Purpose:  Service indicators can be holds to prevent an individual from receiving certain services 
(e.g. Registration), or positive indicators to designate special services to be provided.  The 
following table describes how to remove a service indicator from a student using Advisor Center. 
 

Step Action 
1. Access and log into My Universe.
2. Select the Resources tab. 

 
3. There are two options for accessing a student’s service indictors: 

 
  1 • Click the My Advisees link or the thumbnail image to access Advisor 

Center. 
• Click the View Student Details link for the student you wish to 

remove the service indicator.      

 
• Click the general info tab.     

• Click the edit service indicators button.  
 2 Click the Manage Service Indicators link in the Advisor Center pagelet. 
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Step Action 
4. On the Manage Service Indicator page, in the Service Indicator Summary section, 

click the code for the service indicator you wish to remove.  In this example, click 
RAD (SR Advising Hold). 
 

 
 
Result:  The Edit Service Indicator page displays. 
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Step Action 
5. Click the Release button. 

 

 
6. At the confirmation prompt, click the OK button. 

 

 
 
Result:  The Service Indicator has been removed and no longer displays in the Service 
Indicators section in Advisor Center (general info tab) 

 
 

7. In Advisor Center, view the student center tab.  Notice the service indicator no 
longer displays as a “hold” to the student. 
 

 
Note:  For students who have an additional role (staff, faculty, and patrons), service indicators are 
removed via Main Menu › Campus Community › Service Indicators (Student) › Manage 
Service Indicators 
 


