
Behavior-Based Questions 

Here is a list of typical behavioral questions. The stories and examples you prepared for the Top Ten 

Questions should be a great start to answering all of them. The important thing is to give a S.T.A.R. 

answer that shows you knew what you were doing.   

1. Describe a time when you were under pressure. 

2. Tell me a time when you took initiative to begin a task on the job without being asked. 

3. Tell me about your role in a project team. What did you specifically do to contribute?  

4. Describe a specific problem you solved for your employer. How did you approach the problem, 

and what was the outcome? 

5. Tell me a time when you had multiple projects to complete. What steps did you follow to get 

them all done? 

6. Tell me a time when you failed to meet a deadline. How did you handle the situation? 

7. Describe a time when your work or an idea of yours was criticized. 

8. Describe a situation in which you had to take a risk. What was the outcome? 

9. Give me an example of a time you tried to accomplish something but failed. 

10. Tell me about a time when you had to deal with a personality conflict with a boss or co-worker. 

 

Tell each story to show how you handled a situation to get a positive result. Rewrite all of you 

answers with all four points of the S.T.A.R. 

Situation. Describe a specific situation that answers the question. The key is to specific example 

from school or work. Don't be vague.  

Task. You next need to clarify what the task involved and explain your specific role. Focus on 

your personal responsibilities in the situation.  

Action. Explain the action you took to accomplish the task. Don’t focus on what other people did 

or didn’t do. Highlight your own action in response.  

Result. Explain what happened as a result of your actions, emphasizing the positive results. Even 

if the situation ended unsuccessfully, explain what you learned or gained.  

Tips when preparing your responses.  

1. Provide situations that had favorable outcomes and some that did not. Recruiters are 

evaluating how you have dealt with success and with failure. 

2. Be concise. Include enough background information to explain the situation, but do not 

elaborate on unnecessary details.  

3. Be specific. Do not provide general answers.  

4. Highlight examples from many activities. Don’t concentrate on just one portion of your life. 

Show the recruiter you are a well-rounded individual with a variety of experiences.  

5. Focus on recent examples. This will make it easier to recall details, and it shows you are 

currently involved in activities.  


