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Aids to Interviewers for Conducting Talk Alouds 
· Begin interviews in Fall 2003 (beginning of Nov.)

· Provide for DC evaluation presentation:  PowerPoint—Chris W.; scripts (Chris N. writes; get feedback from DC group), list of research influencing eERL, what we hope to measure, what we think we will learn, Talk Aloud and Outcomes schema—Chris N.)
· Provide for poster session (Chris W. put together):  one-page bibliography (provide URL to Chris N’s site), eERL brochure, scripts, schema?, photos
· Chris N will work on scripts; Chris W will recruit 10-20 interviewers from teachers and professionals (ask Daniel Bedell for help and Mike Jund). 
· We will train interviewers on site at ATEEC in late Oct. for an hour. Set date: ??Monday, October 27th; Tuesday, October 28th; Wed., October 29th or Thursday, Oct. 30th??.  5-6 p.m. Provide food and beverages.  Also give overview of eERL.
· Interviews in November (Talk Alouds) and in March (Outcomes Assessment). Want tapes returned by first week of Dec. for Talk Alouds.  Chris N can analyze tapes in Dec. (a good month for him).
· Teachers interview students or professionals; Professionals interview teachers or students.  If there are 10 interviewers, each will conduct at least 2 and no more than 5 interviews.  If there are 5 interviewers, each will conduct 4-6 interviews.
· Interviewers responsible to contact own people to interview.  Determine what is incentive beyond professional satisfaction and responsibility.  Is it recognition on the eERL web site and a certificate to eat at a restaurant?
· In the Spring, each Collector will ask 2 teachers to integrate eERL into their curricula.  One outcome is to see how much eERL was integrated and how it was integrated (how did this work for you? Qualitative data.) (Note: the interviews will center around the interface as well as the search.)

· Also the interviewers need to keep a log of their use of eERL.  
Chris W todos:  
· PowerPoint for NSDL presentation on Wed. Oct. 14 @ 9-10:30 a.m.
· Poster session materials: remember to redo eERL brochure
· October: recruit 10-20 interviewers 

· Organize meeting to train interviewers the last week in Oct.

· Organizing Collectors for Spring; give advance notice.
Chris N todos:

· Scripts (remember to use scenarios)
· Talk Aloud and Outcomes schema

· List of research influencing eERL

· List of what we hope to measure, what we think we will learn

· Tape analysis in Dec.
Both:
· what we hope to measure, what we think we will learn

· develop scenarios to use in scripts and on the eERL site itself as a help for users and for marketing

Pre-beta  Stage: Talk Alouds using tape analysis technique
(approximately 20 minutes per session) 
(Fall semester 2003; do in Nov.; tapes due to Chris N. Dec. 1): 
1. Simple script (large print) (2 versions--bare bones script; detailed script with vocalization prompts); store on web for easy access 

2. Talk aloud—called “User’s Choice” Script (search and browse: use classifications and sub classifications); compare the two techniques.
 
User’s Choice
Choose technique, search or browse, to find a topic.  After completion of using one technique to find certain information, then use the other technique to find the same information.  Which worked better? Then ask two qualitative questions. Chris N. will develop this script.

3. ?? (ask Ellen if ok) Tapes provided by grant; recordings can be used to measure how long the process took to find something; compare length for methods chosen.  Quantitative measurement will come out of this.  Yet person will not feel like he or she is being timed.

Can also evaluate interviewer techniques on the basis of the tapes.

Evaluation will provide feedback on user’s needs and feedback on how well the script behaved in the hands of the interviewers.  What happened at each of the sites? We will need their permission.  All will be anonymous.
4. Need to list the objectives of our talk alouds—get to know each of users and what they need in order to develop clear, concise way to get to the information they want; where does the user run into cognitive friction, etc.?

5. We will benefit from getting a sense of what the user needs from the front end of the project.
6. Chris N. can add the literature references to back up the process.  The gist will be practical yet the theoretical needs to be reflected.

7. Chris W. needs to develop network of interviewers among educators, students, and practitioners.  Interviewers will be trained on site at ATEEC.

8. This process will give us an evaluation of the evaluation technique itself.

Beta stage: Outcomes Assessment (Spring Semester 2004)
· Outcomes assessment using qualitative methods, which will include interviews

· Second semester: teachers use eERL in classes

· Collectors take pictures to help us with our final report

· Oct.: Chris N or W will query collectors about ways they think eERL might be implemented in classroom (which they can share with the teachers they recruit)

· Nov.:  Collectors each line up two teachers to commit to integrating eERL into their classrooms.
· Jan. 20ish: reminder to teachers to introduce eERL

· March 20—April 7:   Collectors use script written by Chris N. to survey and interview 2 teachers about the degree of implementation in their classrooms, their satisfaction with eERL in helping their students, methods of implementation, ways student used eERL.  Interview each teacher that the collector recruited and a student from each teacher’s class.  Responsibility of collector: Total of interviews=4.
· Question: Is the student perception of eERL contingent on the degree of exposure to eERL?

· Which outcomes do we want to measure?  a) quantitative—time it takes to produce search or browse results from start to finish of process  b) semi-quantitative—ask how many of results look useful to user; ask user to state the number of useful results out of the first ten results; do this for both the browse and the search techniques c) qualitative—if one or more of the first ten results was useful, click on it, look at it with more detailed attention, and determine how useful it actually might be. d) other qualitative questions to be asked last, after using the two techniques—how easy was it to use eERL?  Was it easier to browse the classifications or the search engine?  Given the user’s awareness of Advanced Search, would the user use it?  Choose a category and pursue it complete detail.  
Products from this evaluative process:

· Information to help form and refine eERL

· Presentations and Poster Session at NSDL 2003 (Oct. 12-15)
· Presentations at conferences through the end of the grant:  PETE, library, etc. 
· Papers on two processes; one in D-LIB; other journals for publication????
· JCDL: Do presentation on talk alouds and maybe outcomes assessment[image: image1.png]



