Synopsis of eERL Think Aloud System Analysis


These audio-taped 15-30 minute surveys involve an interviewer/moderator guiding a participant/subject through a series of focused online trials with eERL.

Think Aloud analysis can be used to test:

a. proposed variables for implementation in the digital library 
(e.g. does choice 1 work better than choice 2?)

b. eERL user tendencies in various portions of the digital library

c. eERL user satisfaction with digital library navigability

d. eERL user satisfaction with digital library content

e. eERL user satisfaction with various services and resources 
offered by the digital library

Current eERL Think Aloud practice involves training interviewers/moderators.  These interviewers/moderators then identify 1-2 Think Aloud participants/subjects.  The trained interviewers/moderators conduct the audio-taped Think Aloud survey and send tapes to eERL external evaluator for analysis.

The current Think Aloud survey script: http://www.uni.edu/neuhaus/thinkaloudscript.html 

The current list of eERL interviewers/moderators: http://www.uni.edu/neuhaus/thinkaloudinterviewers.html 

