Remote Desktop Access to a Window System

October 27, 2009

First, you will need to check with your technical staff
to be sure your user account has been granted the right
to use Remote Desktop from outside the campus
intranet. Then,

Launch Remote Desktop Connection, by clicking on
Start, All Programs, Accessories, Remote Desktop
Connection, or by using the “run” command and the
program MSTSC.exe

Normally you will just get the following dialogue
box and simply press the “Connect” button:

However, the first time you run this software you
will need to configure the program by going through
the following steps:

Fill in the fully qualified computer name or IP address
of the workstation/server you want to connect to. If
you don’t know this name and don’t know how to find
it, contact your technical support team or the
Computer Consulting Center. The IP address can be
substituted, but is not recommended for use at UNI
and should only be used as a last resort. Click the
Options button:

Remote Desktop
Connection

Computer: computer.subnet uni edu

Username:  Mone specified

You will be asked for credentials when you connect.

[Ccﬂned H Cancel ][

You should see the following screen, that includes a
tab labeled “Advanced”. If the screen you see does
not have this tab, you will need to go to MicroSoft’s
web site and get a newer version of the Remote
Desktop Program. You will need at least version 6.0.

‘s Remote Desktop Connection

Remote Desktop
Connection

|Genem| I Display I Local Resources I Programs I E:phence | Advanced
Server authentication

Server authentication verfies that you are connecting to the

: intended remote computer. The strength of the verfication
required to connect is detemined by your system security
policy.

If the actual werfication does not mest minimum policy
requirements:

‘Wam me -

What are my server authentication options 7

Connect from anmywhere

L Connect ” Cancel l ’ Help l | Options << |

Click the Settings button.

4% TS Gateway Server Settings

Remote Desktop
Connection

What iz 5 TS Gateway server and how do | khow if | need one?

Connection settings

() Automnatically detect TS Gatewayp server settings
@~ these TS Gatw
Server nameﬂsgateway.uni.edu \ |

Logaon methodk S G far s s KR RN SN

ass T5 Gateway server for local addresses

() Do not uze a TS Gateway server

Logon settings
Uzer name: Mone specified

Y'ou will be asked for credentials when vou connect ta this TS
Gateway server.

sg my TS Gateway credentials for the remate computer
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For additional help contact the ITS Computer Consulting Center at (319) 273-5555
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In the server settings window, Click the radio button Click on the “Disk drives” box so that a checkmark
to "Use these TS Gateway server settings". Then type displays as shown. This allows you to use your local
in the Server name: tsgateway.uni.edu For logon drives while you’re using the remote computer’s
method, click on the drop down menu and choose: applications. The same reasoning applies to the

Ask for password/NTLM. “Printers” check box. Click it and then press the

“Connect” button to get:

If you connect to other non-UNI computers, or if this

is a notebook that is on and off campus, check the box % Remote Desktop Connection Security Warning ['5_<|
to "bypass TS gateway server for local addresses." =
Finally ensure the checkbox is applied to "Use my TS & The fallowing lacal devices will be made avallable o the remate
Gateway credentials for the remote computer" computer. This may be potentially unsate.
When all of this is done, click on OK and it will take - Disk dives
you back to the previous screen
The next step is optional, but since we expect that you e e e e ) 7o U e s 2 e &7

cannecting to.

want to be able to hear sound and see file storage
drives from both computers, you need to do the
following step: Click the tab for “Local Resources” to
get to the following screen:

‘E_[lc:n't prampk me again for connections bo this remote computer

[ 1]8 l [ Caricel

2 Remote Desktop Connection Z |E|fz|

Click on the “Don’t prompt me again...” box so that a
checkmark displays as shown, then press the “OK”
button to get to the “Log On to Windows” screen:

Enter your, credentials

2
A

| Eeneral_ Display' Local Resources | Programs | Experience

Remote computer zound

--:" 1 These credentials will be used to connect to the Following
i i ters:
= | Bring ta this computer w computers

1. tsgateway .uni.edu (TS Gateway server)
- 2, peterson its-us.uni.ed

User name: | g ad-itsipeterson

F.eyboard

Apply Yindows key combinations Ersead
[for example ALT +TAR]

Remember my passward

| It full szreen made anlw v

Local devices

Connect automatically to these local devices when logged on i
P/? hie remote comouter User name: <yourDomain>\<yourUserID>

Disk drives Password: <yournetworkpassword>

finters
Serial ports Press “OK” to be logged on to your remote
workstation.
[ Connect l [ Cancel ] ’ Help ] . Options << ¢

For additional help contact the ITS Computer Consulting Center at (319) 273-5555
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NOTES: We have identified some of the most
common difficulties people encounter when they're
trying to use Remote Desktop to work on their office
computers.

They are:

e Remember, this is not your CatID that is used
for MyUNIverse or email. This is the Active
Directory User ID and password combination
that logs you on to your computer when you're
at work.

¢ When you are ready to exit your session
perform the normal “Start” then “Log Off”
procedure. CAUTION: Do not use Start and
Shut Down or you will be unable to restart
your computer for the next time, so be sure to
use either Log Off or Restart.

For additional help contact the ITS Computer Consulting Center at (319) 273-5555



