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The Ironmail product will email you a*User Quarantine Release Notification Email Messages’ message
showing what email has been placed into the quarantined area due to the SPAM count rating assigned to the
various emails. This message will allow you to manage the actions you want taken on your individually

guarantined messages.

1) To release a message from quarantine to your Inbox simply click the “Message ID” number to the
left of the “ Sender” field on the individual message line.

IN GENERAL, that isthe extent of cleanup necessary and you can delete the Quar antine message as any
remaining messages that you don’t release will be automatically deleted after several daysin the
guarantine area. However, to “whitelist” the sender of a message you must click on the URL as noted

below and follow additional steps.

2) To manage all the messages click on the “https://spamjail1.uni.edu:443/...." URL which will take
you to another screen (see samples below) where you can:
a. Release —releases the message to your 1nbox
b. Delete — deletes a message permanently (those sent to only you) from the quarantine area
c. Whitelist —whitelists the sender so future messages from this particular sender will no longer
be quarantined for you (NOTE: only the central system administrator can currently Un-
whitelist a sender, future release will hopefully change this)

See screen shots below for morettips...



Clicking the URL should take you to awebpage like the one below.

From this screen you can easily manage the emails in your quarantine area. For example, if you want to delete
all the messages you can click on the “Delete’ heading name to mark all the messages for delete and then press
the “ Submit” button. You will find that if “Multiple Recipients’ hasthe value*Y” (means yes, others have
received this message too) you will be removed from the recipient list for that message so if someone else does
release that message, you will not receiveit.



Y ou can mark any of the columns and then selectively change individual messages by clicking the checkbox
you want to have the application take an aternate action (see below). Y ou may check the “Release” and
“Whitelist” options together. If you release a message that has “Multiple Recipients’, that message will be
releaseto ALL recipients. Note, if someone else has already released an email message that you subsequently
try to release you will receive an error message but the email message will be delivered to your Inbox.

Don't forget to press the “ Submit” button...



