March 18, 2008

Telephone Outage

There will be a maintenance window regarding fiber optic cabling which will impact UNI
voice telecommunications service in ROTH, Family Housing in that vicinity, and
University Apartments offices.

This maintenance window will occur Tuesday, March 18th, between 5:00 AM and 6:30
AM.

During a change in fiber pairs within this maintenance window, there will be no UNI
voice telecommunications service at the above locations. Plans are in place to re-establish
voice telecommunications service as soon as possible after the fiber pairs change.

This maintenance window will NOT impact Qwest or McLeodUSA (PAETEC) service
Family Housing residents may have in their residences.

Thanks
Randy Hayes
Voice Services Manager



