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Use your uCard to:

Access dining centers for meals: Piazza at Redeker Center and Rialto at Towers Center
Check out books from the library

Pay for laundry services in on-campus laundry rooms

Access Dining Dollars account to pay for food or access charge to U-bill privileges
Access the Wellness & Recreation Center and Health Beat

Get into student fine arts and athletic events free

e Purchase meals in the dining center for yourself or a friend

e Make purchases at on-campus convenience stores: 23" St. Market, Biscotti’s and Essentials

e Purchase food at Prexy’s and Chats in Maucker Union, Commodities in Curris Business Building,

Crunch Break at the Wellness and Recreation Center and Apple Cart in Schindler Ed Center

e Pay for photocopying at Rod Library

e Access secured areas and time clock (student employees)

e Verify your status for student discounts at area businesses

Frequently asked questions

Who may use the uCard?

Any currently enrolled student, faculty or staff member
at the University of Northern lowa may use their uCard
for identification purposes, access to facilities and
services, and paying for purchases. For your protection,
only you can use your uCard; it is not transferable.

What happens if | lose my uCard?

Report your uCard lost or stolen online by accessing “My
Personal Records” on your “My UNIverse” account. You
will be held responsible for any purchases made with
your uCard until the card is reported lost or stolen. You
can print a lost card voucher to enable you to eat meals
in the dining center if you have a meal plan. For your
protection, lost card vouchers may not be used for credit
or Dining Dollar purchases.

Card re-activation and obtaining a new card can be done
at the Department of Residence, Redeker Center, during
normal business hours. If you do not find your card, you

will need to purchase a replacement card for $25. This
fee can be applied to your university bill. You must bring
a photo ID with you to obtain a new card.

Cards that have been found and replaced cannot be
reactivated.

What are Dining Dollars?

Dining Dollars are dollars to use toward any food and
beverage purchase at various locations on campus. Your
uCard is needed to access Dining Dollars. Dining Dollars
can be used at all dining locations on campus. Dining
Dollars are not transferable, saleable or refundable.
Additional Dining Dollars may be added to your account:
www.uni.edu/dor

Dining Dollar balances are available online or by asking a
cashier in a dining operation. Dining Dollar balances left
at the end of the fall semester will carry over to spring
semester. Dining Dollar balances left at the end of the
spring semester will not carry over or be refunded.



Can | have Dining Dollars even though | don’t
have a meal plan?

Yes, you may purchase Dining Dollars online
(www.uni.edu/dor using MyUNIverse) and at the
Department of Residence office. Dining Dollars will be
charged to the university bill.

How does charging with the uCard work?

The uCard operates like a credit card. As you use your
uCard to charge purchases, your university bill balance
increases.

How do | open a charge account?

Your account is pre-approved for credit and active from
the moment you become a UNI student, staff or faculty
member. Simply tell the cashier that you want to charge
your purchase. Each week your charge amount will be
transferred to your university bill. Faculty and staff will
have charges deducted monthly from their paychecks.

How do | know how much I've charged?

You can access your university bill online through
MyUNIverse. uCard charges are applied to university
bills weekly.

What percent of interest is charged for this
service?

There is no finance charge for specific purchases.
However, there is a $20 per semester administrative fee
(515/summer) for deferred monthly billing if you choose
to pay your tuition and housing expenses over the course
of the semester.

Can my uCard be used for charging off campus?

At this time, the uCard may be used at selected on-
campus locations only.

What if | have additional questions?

Stop in or call the Department of Residence at 273-2333.
We are here to answer questions, respond to comments
and to serve you!

Go online:
www.uni.edu/dor

e Report a missing uCard

e Select or change your meal plan

e Add Dining Dollars

e Access menu and nutrition information
e Access info on service hours

e Send us your feedback

e Apply to work in the Dept. of Residence

Living off campus? Get Meal Deals

Check out the Meal Deal for off-campus students and

employees. Pick a Meal Deal that will save you money! Add

Dining Dollars for additional access and convenience.

Use Ouick Links from www.uni.edu/dor




