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I. Assessment philosophy and program goals 

The ultimate goal of student outcomes assessment is the enhancement of the educational experience of current and future students. We intend to generate information that will give us a clear picture of our students’ strengths and weaknesses. This, in turn, will allow us to identify areas where improvements in our program might be necessary or desirable. 
II. Student Outcomes and Competencies

Business Administration Emphasis

Outcome 1: Students shall have a good understanding of business administration theory.
Competency 1.1 Understand the history of business administration thought.
Competency 1.2 Understand the functional areas of responsibility in business organizations.
Competency 1.3 Understand contemporary business issues.

Outcome 2: Students shall have a good understanding of business administration practices.
Competency 2.1 Understand the legal environment under which business(es) operate.
Competency 2.2 Understand the dynamics of the employer-employee relationship.
Competency 2.3 Understand the ethical implications associated with business practices.

Outcome 3: Students shall be able to communicate effectively.
Competency 3.1 Be able to prepare and present business administration material.
Competency 3.2 Be able to write clearly for a variety of audiences.
Competency 3.3 Be able to orally communicate business ideas effectively.

Human Resource Management Emphasis

Outcome 1: Students shall be able to understand and apply human resource theory and practice.
Competency 1.1 Understand theory related to recruiting, selection, training, performance management, and compensation and benefits.
Competency 1.2 Understand the application of recruiting, selection, training, performance management, and compensation and benefits.

Competency 1.3 Understand the legal environment under which human resource practices operate.
Competency 1.4 Understand the dynamics of the employer-employee relationship.
Competency 1.5 Understand the ethical implications associated with human resource practices.

Outcome 2: Students should be able to communicate effectively.
Competency 2.1 Demonstrate professional writing in a clear and concise manner.
Competency 2.2 Demonstrate effective communication skills using a variety of mediums.

Competency 2.3 Be able to orally communicate human resource ideas effectively.

Outcome 3: Students should be able to understand the ethical and legal context in a business setting.
Competency 3.1  Develop an understanding of ethical business practices and understand the potential consequences of unethical business practices.
Competency 3.2 Demonstrate knowledge about legal issues related to human resource management.

Competency 3.3 Understand the importance of compliance in the workplace.
Supply Chain and Operations Management Emphasis

Outcome 1: Students shall have a good understanding of supply chain and operations concepts.

Competency 1.1 Understand the system approach to operations: operations management as a part of the organization and operations as a series of related subsystems.

Competency 1.2 Understand the roles of supply chain & Operations management among various business functions and their roles in the organizations’ strategic planning and gaining competitive advantage.

Competency 1.3 Understand the difference between service and manufacturing supply chain operations.

Outcome 2: Students shall be able to understand supply chain and operations management techniques.

Competency 2.1 Be able to actively employ supply chain and operations management methodologies.

Competency 2.2 Be able to apply supply chain and operations management techniques in both manufacturing and service.

Outcome 3: Students shall be able to communicate effectively.

Competency 3.1 Be able to write clearly for a variety of audiences, including other supply chain and operations managers.

Competency 3.2 Be able to orally communicate ideas effectively.

III. Assessment Methods 

End of Program Assessment.
· Business Administration: End of semester self-assessment instrument will be administered in Managerial Problem-Solving (MGMT 3163) or Organizational Behavior (MGMT 3965).

· Human Resource Management end of program exam. An end of program exam will be administered on a Saturday for all students taking HR courses to assess student learning. The exam will consist of multiple choice questions similar to the content knowledge exam required for SHRM certification. 
· Supply Chain Management end of program project will be administered in MGMT 4967 to assess student learning.

Embedded Assessments.

Students’ effective communication skills will be assessed by independent observation and analyses of classroom presentations and assignments.

	
	End of Program Exams
	CBA Learning Assurance Program
	Embedded Assessments

	Bus. Adm
	
	
	

	1. Understanding of BA theory
	
	X
	

	2. Understanding of BA practice
	
	X
	

	3. Communication
	
	X
	

	HR
	
	
	

	1. HR theory & practice
	X
	 
	

	2. Communication
	X
	X
	X

	3. Legal and Ethics
	X
	X
	X

	Supply Chain
	
	
	

	1. SC operations and concepts
	X
	X
	X

	2. SC techniques
	X
	 
	X

	3. Communication
	X
	X
	X

	
	
	
	


IV. Methods of Analyzing and Interpreting results

The department Outcomes Assessment Committee will collect the aforementioned data annually and prepare a report summarizing the extent to which the desired outcomes are being met. This report will be presented to the department as a whole. The department will respond to the findings presented in the report by modifying the assessment process or making changes in the curriculum. A report will be submitted to the appropriate university officials. 

V.  Frequency of Assessment
Students will be assessed at in the spring semester of their senior year. There is no rigid sequence in which management majors take most of their courses. Organizational Management is the only consistent pre-requisite for most of the advanced courses in management and this course is taken by all students in the college of business. Therefore, early assessment of students would only measure competencies for some of our students leaving gaps in longitudinal information. The only consistent and meaningful way to measure all of our students across the three management emphases is to do so at the end of their senior year.   
