Approved:  December 5, 2008
LEARNING ASSURANCE POLICIES AND PROCEDURES
DEPARTMENT OF ACCOUNTING
Bachelor of Arts, Accounting

I.
Assessment Philosophy
The purpose of Student Outcomes Assessment is to enhance the educational experience of current and future students.  Our Student Outcomes Assessment program is designed to generate information pertaining to our students’ development of desired student outcomes.  The information gathered will be used to identify areas where changes to our program are necessary or desirable.  By building on its strengths and improving weaknesses, the department can continue to raise the quality and relevance of education received by its students. 
II.
Student Learning Outcomes and Competencies
OUTCOME 1:  Graduates should be able to understand and apply accounting theory and practice.

Competency 1.1
Understand and apply financial accounting, managerial/cost accounting, auditing, tax, and accounting information systems.

Competency 1.2
Be familiar with the processes which result in the creation and modification of accounting standards.

Competency 1.3
Understand the theory of recording, processing, summarizing, and reporting information relevant to the users of accounting information.

OUTCOME 2:  Graduates should be able to communicate effectively.  
Competency 2.1
Demonstrate professional writing in a clear and concise manner.    
     Competency 2.2
Demonstrate effective oral communication skills.  
OUTCOME 3:  Graduates should understand the importance of conducting business activities in an ethical manner.

    Competency 3.1
Develop an understanding of ethical business practices and understand the potential consequences of unethical business practices.

OUTCOME 4:  Graduates should be aware of global business practices.
    Competency 4.1
Be familiar with international accounting issues.  
III.  Student Learning Outcomes Mapped to the Curriculum

Attached is a document that maps the competencies identified in Section II above to the accounting curriculum.   

IV.   Methods of Assessment

Accounting end of program exam.   An end of program exam will be administered to assess student learning.  The exam will consist of multiple choice questions and a short essay component.  The competencies associated with outcome 1 will be addressed through multiple choice questions.  An essay question will address either the ethics competency of outcome 3 or the global business competency of outcome 4.  Whether a student answers the ethics question or the global business question will be randomly determined.  The essay question will therefore address competencies 2, 3, and 4.  

College of Business Administration learning assurance program.  Accounting majors are assessed along with other CBA majors.  Information collected by the CBA learning assurance program is compiled by major.  Outcomes 2, 3, and 4 will be addressed with this method.    
Embedded assessments.  Students’ oral presentation skills will be assessed by independent observation of classroom presentations.  

CPA exam.  Students will be assessed post-graduation by analysis of their performance on the Uniform CPA examination.


The following chart shows the methods of assessment for each of the four learning outcomes:

	
	Accounting End of Program Exam
	CBA Learning Assurance Program
	Embedded Assessments
	CPA Exam

	1.  Accounting knowledge
	X
	
	
	X

	2.  Communication
	X
	X
	X
	

	3.  Ethics
	X
	X
	
	

	4.  Global perspective
	X
	X
	
	


V.   Frequency and Timing of Assessment

The Accounting End of Program Exam will be given in the spring semester of the student’s final year of study.  Observation of classroom presentations will occur at different times during a student’s program, but primarily during the fourth or fifth years of study.  Students generally take the CPA examination within a year of graduation.    

VI.  Method of Evaluating and Interpreting Results
The desired result of the student outcomes assessment process is continuous improvement.  The information provided by the assessment methods will be compiled and provided to the accounting department faculty.  The information will be discussed, weaknesses and strengths identified, and recommendations considered.  A yearly report will be prepared.  The report will document recommendations as well as any changes to courses or curriculum.  All data collected and reports prepared as part of the student outcomes assessment process will be archived in the departmental office.    

Student Learning Outcomes Mapped to the Curriculum

	
	Intermediate I
	Intermediate II
	Cost
	Information Systems
	Income Tax
	Auditing

	1.1  Understand financial accounting
	x
	x
	
	
	
	

	1.1  Understand managerial/cost accounting
	
	
	x
	
	
	

	1.1  Understand auditing
	
	
	
	
	
	x

	1.1  Understand tax
	
	
	
	
	x
	

	1.1  Understand AIS
	
	
	
	x
	
	

	1.2  Be familiar with accounting standards process
	x
	x
	
	
	
	

	1.3  Understand recording, processing, summarizing and reporting accounting information
	x
	x
	x
	x
	x
	x

	2.1  Demonstrate professional writing
	
	
	
	
	x
	x

	2.2  Demonstrate effective oral communication skills
	x
	x
	x
	
	x
	x

	3.1  Understand ethical business practices and consequences of unethical business practices
	x
	x
	x
	x
	x
	x

	4.1  Be familiar with international accounting issues 
	x
	x
	
	
	x
	


Note that the courses included in this analysis are courses that are required for the major.  The analysis does not include business core courses (including the two principles courses required of all business majors) or any accounting electives.   
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